
Welcome to Enzo Clinical Labs, a full service clinical reference laboratory. We are one 
of the leading regional labs in the country, as we combine the extensive testing 
capabilities of a large laboratory with the convenience and personalized service of a 
local one. Enzo was one of the area's first laboratories to be awarded the prestigious 
College of American Pathologist (CAP) accreditation. This award indicates that Enzo 
has passed an extremely rigorous series of inspections far more sophisticated than 
those mandated by licensing authorities Enzo Clinical Labs is much more than a highly 
respected clinical laboratory. Our lab is utilized extensively to demonstrate the benefits 
of gene-based products developed at Enzo Life Sciences. It also plays an important role 
in the development of and performance of tests used to support the on going trials of 
Enzo Therapeutics . 

Float Supervisor Phlebotomy for Northern New Jersey. 

The position requires travel to our sites in Northern New Jersey. Travel to each location 
at least once or more per month. Will cover the following locations: 

Morristown, Hackettstown, Blairstown, Rahway, Landing, Oak Ridge, Andover, 
Bayonne, Englewood, Westfield, Parsipanny, Hasbrouck Heights. 

Major Responsibilities : 

   Oversee phlebotomy services (including Patient Service Centers, In Office 
Phlebotomy and/or Mobile Phlebotomy) 

   Will be responsible for approximately up to 25 employees in multiple sites. 

   Ensure that daily work of the Phlebotomy sites is completed accurately and on 
time. Work effectively with staff employees to ensure compliance with dress 
code, Company and Regulatory Agency policies. 

   Must have excellent customer service skills as well as excellent written and 
verbal communication skills and be able to communicate professionally with 
clients, patients and employees. Responsible for scheduling and training of all 
personnel and for the day to day operations of all sites. 

   Must insure that all facilities supervised maintain a safe, clean and professional 
environment. Capable of handling multiple priorities/projects simultaneously. 

   Must demonstrate commitment to the organization and Company. 

Specific Duties: 



   Responsible for daily operations of all assigned facilities (PSCs/IOPs) and mobile 
phlebotomy. 

   Responsible for safety, maintenance, and cleanliness of facilities (including 
upgrades, repairs, etc.) 

   Implement SOPs for phlebotomy services in accordance with Company and 
Regulatory Agency guidelines. 

   Ensures all Federal, State & local licensure requirements are met, working with 
the Phlebotomy Director, QA Manager and Medical Director as needed. 

   Perform site visits at all assigned PSC's/ IOP's. 

   Perform site audits and document findings. 

   Hold regularly scheduled meetings for distribution of information to staff. 

   Track/enter time/attendance of employees. 

   Prepare month-end reports. 

   Investigates/resolves and responds to customer complaints and Company 
Variances appropriately and effectively. 

   Prepares schedules with minimal overtime for employees and floaters. Maintains 
adequate coverage for all facilities. 

   Oversees inventory process for supervised facilities. 

   Relocate/open/close PSC's, IOP's as necessary. 

   Participate in the interview, selection and hiring of new employees. 

   Responsible for training, coaching, supervision and development of staff. 

   Monitor employee performance; provide feedback, corrective action and 
counseling as needed Perform performance 

   Maintain budget control in areas of responsibility. 

REQUIREMENTS: 



   Must be flexible and available to cover sites based on staffing requirements 
including evenings, weekends, and overtime. 

   Must have valid driver license and clean driving record. Demonstrates good 
organization, communication, and interpersonal skills. 

   Able to manage concerns of patients and employees in a professional manner. 
Capable of handling multiple priorities/projects simultaneously. 

   PC skills, MS Office applications. 

   Must be able to make decisions based on established procedures and exercise 
consistent, independent, sound judgment. 

Physical Requirements : 

   Prolonged standing/sitting/bending. 

   Able to lift up to 25 pounds; may occasionally need to lift 40 pounds. 

Position requires travel. 

Extensive use of phone and PC. 

Education: 

   High School Diploma required 

   Associates Degree 

   Bachelor's degree or equivalent years of progressive leadership experience 
preferred. 

   Phlebotomy certification preferred. 

Experience: 

   Two years prior supervisory experience preferred. 

   Minimum of 5 years of experience in phlebotomy, laboratory or other health care 
environment. 

   Demonstrated leadership experience. 



Skills: 

   Outstanding Phlebotomy skills to include pediatric and geriatric. 

   PC and data entry application experience. 

   Customer service in a health care/service environment 


